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REFERRAL& TRANSFER OF THE PATIENTS, IF SERVICE IS NOT AVAILABLE

POLICY:
This policy is to ensure that patients on arrival to the registration is referred to another centre if the required service is not available at HWC

PURPOSE:

The purpose of this policy is to ensure the basic service and to protect the patient rights to avail appropriate service for which she/he deserves


SCOPE: 
Scope of registration includes all patients in OPD

RESPONSIBILITY
Community Health Officer

DISTRIBUTION
Registration, all OPDs 

PROCESS DETAILS:
· All patient transfers well co-coordinated with the facility where patient is being transferred.

· Decision of transfer / referral taken by concerned community health officer and the same intimated to patient and relatives with reasons.

· Patients coming in for Emergency provided with first aid treatment and stabilized, if required before transferring.

· All patients who are being transferred to external facility provided with a case summary mentioning the status of patient, significant findings and treatment given at health and wellness centre.
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ACTIVITY AND RESPONSIBILITY:

	S. NO.
	ACTIVITY
	RESPONSIBILITY

	1.
	Registration is done for all patient requiring OPD services.
	CHO

	2.
	Patient referred only if the concerned equipment / service is not available in the service provision of the HWC
	

	3.
	If the patient comes to the HWC directly, assessment and basic treatment provided and if required the CHO take decision to refer the patient to primary/secondary/tertiary centre for better treatment and follow up.
	CHO

	4.
	The patient  transported by the support of 108 ambulance
	CHO/ANM




With respect to an Emergency Medical Condition that the individual is provided, such medical treatment as is necessary to assure that no material deterioration of the condition is likely to result from, or occur during, the transfer of the individual from the facility as determined by a community health officer.  Such treatment may include the following, whenever indicated: 
a. Establishing and assuring an adequate airway and adequate ventilation 
b. Initiating control of hemorrhage. 
c. Stabilizing and splinting the bones or fractures. 
d. Establishing and maintaining adequate access routes for fluid administration. 
e. Initiating adequate fluid and/or blood replacement. 
f. Determining that the patient's vital signs (including blood pressure, pulse, respiration, and urinary output, if indicated) are sufficient to sustain adequate perfusion.


Transfer of Unstable Patients

1. If a patient has not been or cannot be stabilized, the HWC may not transfer the patient unless (a) is met: 
a. The patient, or legally responsible person acting on the patient's behalf, requests in writing that the transfer be effected, after being provided complete information pertaining to the transfer decision, including information concerning: 
i. The medical necessity of the transfer. 
ii. The availability of appropriate medical services at both the hwc and the receiving hospital. 
iii. The hwc obligation to provide screening and stabilization services without regard to the patient's ability to pay. 
2. The patients who are unstable are transferred in BLS ambulance.

Transfer of Stable Patients

If a patient is stabilized, such that 
· No material deterioration of the patient's condition is likely within reasonable medical probability, to result from or occur during the transfer of the individual,
· Or if a patient is determined not to have an emergency medical condition,
Non Emergency Medical Conditions
In such cases, the CHO, discusses the further treatment requirements with the patient and documents a referral to another centre or other clinicians.
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