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INFORMATION REGARDING ITEMS SPECIFIED IN RULE 4 (1) (b) (xv) 
OF THE RIGHT TO INFORMATION ACT, 2005
(The particulars of facilities available to citizen for obtaining information) 
Punjab Health Systems Corporation 
Particulars of Facilities available to the Citizen 
Secondary level health care services in Punjab have been completely revamped/ upgraded with the help of World Bank assistance to the tune of 450 crore. In all 224 secondary level health institutions i.e. District Hospitals, Sub-Divisional Hospitals, Area hospitals and Block level Community Health centers have been revamped. Civil Infrastructure have been added in majority of these hospitals in the form of OPD block, Indoor block, Operation Theatre complexes, diagnostic blocks & administrative blocks. The old buildings have been repaired and connected with each other to form one complete hospital. Various modern, medical, surgical & diagnostic equipment in the form of X-ray machines, Ultrasound Scanner, cardiac Monitors, Defibrillators, Eye & ENT Equipment, Laparoscopes, Operation tables, Operation lights, Autoclaves, Lab. Equipment, Laundry Units, Mortuary Refrigerators, Blood Bank Refrigerators have been provided as requirement of the facility as per world Bank norms, In addition 3 memo graphic TMT machines, Operating laproscopes and operating microscopes have also been provided in selected few hospital. 50 hospitals have been computerized. In addition to 17 offices of DMCs & HMIS system have been made functional.133 new additional ambulances and 17 surveillance vehicles have been added. Extensive training has been given to the service providers to enhance their clinical skills. As a result, as compared to base year of 1996, no. of out patients has increased to 65%, no. of the surgeries to 652%, no. of X-rays to 518%, and, no. of lab. Tests to 1126% in the year 2004. 
Kind of Service 
Preventive, Promotive and curative health care services are being provided in the State through a good network of Public Sector Medical Institutions. There are 40 Sub-Divisional Hospitals,161 Community Health centers (each for a population of 1.00 lakh),484 Primary Health centres (each for population 30000) 1336 subsidiary Health Centres/Dispensaries(each for population of 10000), 2858 sub centres (each for population of 5000 manned by one Male and one Female Health Worker).All the Pubic Sector health Institutions are quite accessible through metalled roads. In addition, six Rajiv Gandhi Mobile Hospitals are operating in far flung rural areas of six districts i.e.Bathinda, Jalandhar, Hoshiarpur, Ferozepore, Gurdaspur and Patiala. The State Govt. has planned to raise the strength of such Mobile Hospitals to 20 by the end of this financial year. The state Govt. is also in the process of setting up of four advanced Regional Diagnostic centers at Amritsar, Patiala, Faridkot and Ferozepore. 
All the patients registered upto 11.00 a.m. are examined irrespective of the closing hours.
Govt. of Punjab 
DEPARTMENT OF HEALTH & FAMILY WELFARE, PUNJAB
USER CHARGES RATE LIST
	S. No
	Particulars
	Current rate of User Charges              
(Amount in Rs.)

	1
	Parchee fee
	10

	2
	Admission charges
	

	
	- General Ward
	30

	
	- Private Ward
	150

	3
	Room AC Charges per day 
	500

	4
	Room Cooler per day
	100

	5
	Room Heater per day
	100

	6
	General Ward charges per day
	30

	7
	Room Rent/ICU per day 
	150

	8
	Operation Charges 
	

	
	-Minor Operation 
	150

	
	-Minor operation with GA
	300

	
	-Major Operation
	1000

	
	-Special Surgical Operation
	1000

	
	-Cataract Surgery
	Free

	
	*TUR
	1000

	9
	Delivery Charges
	Free

	10
	Medico Legal Examination Charges where applicable
	300

	11
	Fee for getting the copy of medico legal report
	100

	12
	Fee for getting a copy of postmortem 
	50

	13
	Ambulance Charges 

(per kilometer subject to minimum of  50)
	10

	14
	AC Mortuary unit charges (Per day) 
	100

	Hospital charges for special operative and non-operative Procedures/Investigations

	A)
	DEPARTMENT  OF OTOLARYNGOLOGY
	

	1
	Audiometry charges 

(pure tone) Speech  etc.
	100

	2
	Impedance Audiometry 
	50

	3
	Total  Audio metry 
	100

	4
	E.R.A. (Evoked response audiometry)
	100

	5
	Caloric test 
	10

	6
	E.N.G. 
	25

	7
	Cryo application
	25

	B)
	DEPARTMENT  OF OPTHALMOLOGY
	

	1
	Refrection & 

subjective testing
	25

	2
	Contact  lens trial
	25

	3
	Hess screening
	10

	4
	Orthoptics exercises on synoptophore (per session)
	25

	5
	Perimetry
	50

	6
	Orthoph exercises on synoptophore (per session)
	25

	7
	Flucsescain angiography
	50

	C)
	DEPARTMENT  OF ANESTHESIOLOGY
	

	1
	Patients treated in intensive care and respiratory unit (per day) 

ICU with Ventilator
	150

600

	2
	Patients having mechanical respiratory treatment (per day)
	150

	3
	Nerve Blocks for treatment of interact able pain (per sitting)
	60

	4
	Anesthesia for radiological investigation (per sitting)
	50

	5
	Anesthesia for Electro-convulsive therapy (per sitting)
	50

	6
	Anesthesia for EEG (Electro-encephalography_
	50

	7
	Obstetric analgesics (pain relief in labour)
	Free

	8
	Anaesthesia for cardiac catheterization
	125

	9
	Anaesthesia for radiotherapy (No charges in cancer patients)
	25

	10
	Anaesthsia for implantation for pace maker
	125

	D)
	DEPARTMENT OF DERMATOLOGY (SKIN  DISEASES)

	1
	Side Lab Procedure
	25

	2
	Skin Biopsy
	60

	3
	Fulgration/cauterization/intralesional/scrapping of warts/conrs/comendon extraction, etc. (per sitting)
	10

	4
	Patch test (Allergey)
	20

	5
	Physical test for urticaria
	10

	6
	Electrolysis (to be done with the permissionof Head of Department only) (per sitting)
	50

	E)
	DEPARTMENT OF BLOOD BANKING

	1
	Service charges (including bags/ bottles etc.) for testing blood transfusion.

 (Patient suffering from thalassemia, obstetrics hemophilia, diagnosed cases of cancers, leukemia, a plastic anemia road side cases of accident and burn cases where the percentage of burns exceeds 37 will be exempted from such charges)

	
	a) Govt. Hospitals
	Free

	
	b) Private Hospitals
	1000

	
	c) Govt. Hospital other than the Punjab Govt. Hospitals
	1000

	2
	RBCs Packed cells  (Per Unit)
	

	
	a) Govt. Hospitals
	Free

	
	b) Private Hospitals
	300

	3
	Fresh Frozen Plazma (Per Unit)


	

	
	a) Govt. Hospitals
	Free

	
	b) Private Hospitals
	50

	4
	Cryoprecipitate (Per Unit)
	

	
	a) Govt. Hospitals
	Free

	
	b) Private Hospitals
	100

	5
	Platelets rich plazma (Per Unit)
	

	
	a) Govt. Hospitals
	Free

	
	b) Private Hospitals
	100

	6
	Platelets concentrates (Per Unit)
	

	
	a) Govt. Hospitals
	Free

	
	b) Private Hospitals
	100

	F)
	DEPARTMENT OF GASTROENTEROLOGY
	

	1
	Sigmiodoscopy without   anesthesia
	50

	2
	Sigmidoscopy with anesthesia
	150

	3
	Gastroscopy   or   Endoscopy (without Anesthesia)
	200

	4
	Gastroscopy  or  Endoscopy  (with General Anesthesia)  
	400

	5
	Endoscopy  plus  removal  of  foreign body (without Anesthesia)
	100

	6
	Endoscopy plus removal of   foreign body (with Anesthesia)
	150

	7
	Oesophagoscopy (without Anaesthesia) 
	100

	8
	Oesophagoscopy (with Gen. Anaesthesia) 
	150

	9
	LTT
	15

	10
	D-Xylose
	15

	11
	Augmented Histamine Test
	15

	12
	Lundh’s Test
	25

	13
	E.R.C.E.
	75

	14
	Excision Rectal Polyps

a)    without  anesthesia
	100

	
	b) with General Anesthesia 
	250

	15
	a) Dilatation without anesthesia 
	100

	
	b)   Dilatation with Gen. Anesthesia
	250

	16
	 a)  Sclerotherapy without anesthesia
	100

	
	 b) Sclerotherapy with Gen. anesthesia
	250

	17
	Cytopathology examination 
	25

	18
	Detection of hepatitis B surface antigen by latex method.
	50

	19
	E.R.C.P and P.T.C. 
	100

	20
	 P.T. B. D. (percutanedus Trans Hepatic  billiary drainage
	100

	21
	Plaster of Paris 
	120

	G)
	DEPARTMENT  OF CHEST DISEASES
	

	1
	Bronchoscopy 
	100

	2
	Bronchoscopy  under G.A. 
	150

	3
	Diffusing capacity 
	50

	4
	Spiriometry
	50

	5
	Bronchodilator reversibility test
	20

	6
	Peak flow rate single measurement
	20

	7
	Total  lung capacity
	25

	8
	Chest aspiration, abdominal   aspiration
	50

	9
	Muscle biopsy 
	50

	H)
	DEPARTMENT  OF CARDIOLOGY
	

	1
	Computerized ECG
	60

	2
	Cardiac Monitoring ( for the full period )
	120

	3
	Pericardial tapping 
	50

	4
	ECG exercise
	60

	5
	Cardiac Catheterization right heart
	75

	6
	Cardiac catheterization right & left heart
	150

	7
	Cardiac Angiography
	375

	8
	Cardioversion
	50

	9
	Cardiac Monitoring (for the full period)
	120

	10
	Pacemaker temporary
	200

	11
	Pacemaker permanent (major operation)
	500

	12
	Non invasive techniques like systolic time intervals, etc., phone / ACC
	50

	13
	Ambulatory ECG (security deposit  1000)
	250

	14
	Dopplar Echo
	250

	15
	Angioplasty (major operation) Baloon septostomy (interventional procedure)
	750

	16
	Pacemaker testing 
	50

	17
	*Holter Monitor
	300

	18
	*TMT
	300

	I)
	DEPARTMENT OF NEPHROLOGY
	

	1
	Kidney biopsy charges
	50

	2
	Dialysis (Inclusive all the accessories)
	750

	J)
	DEPARTMENT OF PSYCHIATRY
	

	1
	Psychological testing
	

	
	Single Test 
	50

	
	A block  of tests 
	100

	
	Maximum for one patient 
	200

	2
	Psychotherapy charges (per session)
	20

	3
	ECT charges (to be collected in   blocks of 4 treatments) 
	50

	K)
	YEARLY MEDICAL CHECKUP OF POLICE PERSONNEL
	

	1
	Medical Checkup
	500

	2
	New entry in Government job
	300

	L)
	DEPARTMENT  OF PHYSIOTHERAPY
	

	1
	Hi-frequency  radiation cum computer traction unit charges. (Per sitting)
	30

	2
	Charges for existing facilities (per sitting)
	30

	3
	Shortwave diathermy charges per sitting (per sitting)
	30

	4
	Ultrasonic Therapy Machine (Per occasion)
	20

	5
	Muscles Stimulator (Per occasion)
	20

	6
	Shortwave Diathermy (Table Model) (Per occasion)
	20

	7
	Diathermy/Infra-red lamp treatment (Per Sitting)
	20

	M)
	DEPARTMENT OF OCCUPATIONAL THERAPY
	

	1
	Charges of remedial exercises (per sitting)
	20

	N)
	DEPARTMENT OF ANTE RABIES
	

	1
	      S/C Injection                  

      I/M Injection
	Free

	DENTAL CHARGES

	1
	Dressing and temporary filling
	20

	2
	a)

b)
	Bleaching Teeth

One segment (6-8 teeth)

Full mouth
	60

200

	3
	-Fissure Sealant

-Minor Operation under L.A.

-Prophylaxis/scaling & polishing (Pyorrhea Alveolaris)

-Splinting/segment

-Partial denture per tooth

-Repair of denture/ appliances Crown/ bridge

-Permanent filling with composites

-Endodontic therapy(single rooted)
	60 each

	4
	-Fluoride application

-Surgical extraction/ tooth

-Intra Oral X-ray film (each)

-Permanent filling other than composite (per tooth) (silver filling)
	40 each

	5
	Extraction/tooth


	25

	6
	-Major Operation under L.A.

-Orthodontic/pedo-dontic appliance (each)
	320

	7
	-Major operation under G.A.

-Maxillo facial prosthesis

-Prosthesis other than maxillofacial prosthesis

-Flap operation with bone grafts
	1000 each

	8
	-Sub-Gingival Curettage

-Surgical Periodontal Treatment(per segment)

-Composite filling with light cure per filling

-Inlays(technique metal)(for gold inlays patient provide gold)

-RCT with silver point Gutta-Percha per tooth

-Endodontic Therapy (Multi-Rooted per tooth)
	120 each



	9
	Occlusal equilibration
	50

	10
	All type of Crown (each)
	300

	11
	Bridge Work per unit
	500

	12
	Full Denture
	

	
	a) Upper or lower
	750

	
	b) Upper and lower
	1000

	13  
	a) Extra Oral X-ray film(each)
	40

	
	b) Radio-visiography each
	60

	
	c) Cephalogram (each)
	40

	
	d) Panormic X-ray (each)
	120

	14
	Study Costs/models
	30

	*The patients attending the Mass Dental Camps organized with the financial assistance given by the voluntary Organization will be exempted from these charges.

	
	RADIOLOGICAL INVESTIGATIONS

	1
	X-Ray
	80

	2
	Digital X-Ray (per film)
	120

	3
	Barium Meal, IVP, Barium enema and all other special investigations (excluding dye)
	200

	4
	Screening Charges
	30

	5
	ECG
	60

	6
	 Ultrasound
	200

	7
	*Mammography 
	250

	CT SCAN AT TRAUMA CENTRE

	1
	CT Scan Head (Plain) 
	650

	2
	CT Scan Head (Contrast)
	1200

	3
	CT Scan Head with non ionic contrast 
	1400

	4
	Chest/Upper/Lower abdomen 
	1600

	5
	Whole abdomen  
	1600

	6
	Whole abdomen with non ionic contrast 
	3000

	7
	PNS/Orbit/Neck 
	1300

	8
	Full Spine 
	2250

	9
	Regimal area of Spine 
	1200

	LAB TEST

	1
	CBC (total cell count)
	60

	2
	Routine investigation, i.e. HB ,TLC, DLC, BT, CT, each
	10  each

	3
	Packed Cell Volume
	10

	4
	Erythrocyte Sedimentation Rate
	20

	5
	Total White cell Count
	10

	6
	Differential Leukocyte Count
	10

	7
	Total & Different Leukocyte Count
	10

	8
	Faetal Haemoglobin
	20

	9
	Blood Smear  haemoparasites
	Free

	10
	Fragility of red blood cells
	10

	11
	Platelet count
	20

	12
	Reticulocyte Count
	20

	13
	Blood Grouping(ABO&RH) (NO Charges from blood donors) 
	30

	14
	Cold agglutination
	30

	15
	Coomb’s test
	30

	16
	Examination of Nasal Smears  for Lepra Bacilli

Blood testing charges for determing Malaria under national programme is free of cost
	Free

	17
	Wasserman reaction of any other serological test for syphilis such as Kahn, Meinioke ,VDRL Test etc.(Blood or  Cerebrospinal fluid)


	30

	18
	Examination for abnormal hemoglobin 

Widal reaction 9to a single organism) each
	40



	19
	Total Cholesterol
	40

	20
	Serum Triglycerides
	40

	21
	Serum HDL
	40

	22
	Serum LDL
	40

	23
	Total Lipid profile(total cholesterol, serum triglycerides, serum HL and serum LDL)
	150

	24
	Urine for ketone bodies
	20

	25
	Peripheral Blood Smear
	20

	26
	Urine for urobilinogen
	20

	27
	Urine for bile pigment
	.20

	28
	Urine total proteins for 24 hours
	30

	29
	Blood Culture- Negative
	60

	30
	-Blood Culture- Positive & identification of organism

-Sternal biopsy
	60

	31
	*Computerized Blood Cell Counter  Haemogram
	50

	32
	Smear examnation for microorganism
	40

	33
	Culture examination for microorganisms
	50

	34 
	a) Smear examination of swabs for C Diphtheria
	25

	
	b) Culture examination of swabs for C Diphtheria
	50

	35
	Swab Tests 

(for operation theatre
	50

	36


	Smear examination for acid fast bacilli by ordinary or concentration method Culture for tubercle bacilli
	Free

	37


	Examination of Urine
	

	
	a) Clinical qualitative i.e.(1) Chemical and (2) Physical
	10

	
	b) Microscopic
	10

	
	c) Clinical quantitative(i.e. estimation of sugar, albumin urea, acetone indican, etc
	20

	
	d) Bacteriological examination(culture & sensitivity)
	50

	38
	Calcium Qualitative
	40

	39
	Urea Qualitative
	30

	40
	Urinary Diastase Quantitative
	10

	41
	Ammonia
	10

	42
	Uric Acid
	20

	43
	Bence jones proteins Qualitative
	10

	44
	Phosphate
	25

	45
	Examination of Stools 
	

	
	a) Microscopic
	20

	
	b) Bacteriological (culture & sensitivity )
	50

	46
	Examination of Cerebrospinal  and pathological fluids.
	

	
	a) Microscopic
	15

	
	b) Bacteriological culture
	25

	
	c) Biochemical examination
	25

	47
	HCV (Hepatitis C)
	150

	48
	Histopathaolgy
	150

	49
	Pregnancy Test
	30

	50
	Mantoux test casonis test or Feri’s test
	

	
	a) if done with one dilution
	10

	
	b) if done with more than one dilution
	20

	51
	-Bone marrow

By smear  staining only

- Histopathological examination   of morbid tissue
	100 each

	52
	Semen examination

microscopy

count of spermatozoa
	25 each

	53
	Examination for spirochapteas (treponema pellidum etc.) Staining 
	30

	54
	Vaginal smear for spermatozoa 
	10

	55
	 Fine needles aspiration cytology.
	75

	56
	 Phototherapy for neonates
	Free

	57
	Sinuscopy (ultrasound of nose)
	25

	58
	Pus, Sputum and scrapping for fungus Smear examination Scrappings from ulcers, sores, etc.
	

	
	a) smear  examination
	20

	
	b) Culture
	75

	59
	ANTI HBc IgM 
	150

	60
	CA-125
	300

	61
	CMV IgM
	100

	62
	Fluid Glucose
	20

	63
	Fluid Protein
	20

	64
	Glycosylated HB
	150

	65
	HSV 1 IgM
	150

	66
	HSV 2 IgM
	150

	67
	Measles IgM
	150

	68
	Rubella IgM
	100

	69
	Stool Occult Blood
	125

	70
	Testosterone
	250

	71
	Total Serum Proteins
	15

	72
	TPO
	150

	73
	Medical Examination Charges for issuing of Arms License
	500

	74
	Medical Examination Charges for issuing of Driving License
	200

	75
	Magnesium
	25

	76
	24 hr Urinary Creatinine
	25

	77
	24 hr Urinary Chloride
	25

	78
	24 hr urinary Phosphorus
	25

	79
	24 hr urinary Albumin
	25

	80
	Hep B core antibody Total (Anti-HBc IgG+ IgM) 
	150

	81
	Anti Tg
	250

	82
	Thyroglobulin
	250

	83
	Insulin
	125

	84
	C-Peptide
	250

	85
	B HCG
	250

	86
	Ferritin 
	100

	87
	AFP
	250

	88
	IgE
	250

	89
	Myoglobin
	150

	90
	CK-MB
	100

	91
	HS-CRP
	75

	92
	Cortisol
	150

	93
	Progesterone
	200

	94
	tTG
	250

	
	BIOCHEMICAL EXAMINATION – BLOOD              
	

	95
	Sugar(one estimation)
	25

	96
	Creatinine
	25

	97
	-Uric Acid
	25

	98
	Chlorides
	25

	99
	urea
	25

	100
	Prothrombin time
	25

	101
	Amylase
	30

	102
	Quantitative (Bilirubin)
	25

	103
	Acid Phosphatase
	30

	104
	Total proteins
	15

	105
	Albumin
	25

	106
	Non protein nitrogen
	20

	107
	Formolgel test for Kala Azar
	15

	108
	Antimony test for Kala Azar.
	15

	109
	Golbulin test for Kala Azar
	15

	110
	HDLC cholesterol
	30

	111
	-Inorganic phosphate

-Alkaline phosphatase each
	30

	
	-sodium
	30

	
	-potassium
	30

	
	-calcium  ii)calcium balance
	30

	
	--Total and differential proteins (This includes globulin)
	30

	
	C.S.F.
	

	112
	Chemical (Proteins Gastric analysis)
	30

	DEPARTMENT OF GYNAECOLOGY

	113
	Diagnostic Hysterscopy
	200

	114
	Hysteroscopy (operative)
	400

	
	MISCELLANEOUS
	

	115
	Sugar Tolerance test (5 specimens of blood & urine)
	60

	116
	-Blood alkali reserve
	40

	117
	-Serum glutamic pyruvic transaminase
	30

	118
	-Serum glutamic oxaloacetic transaminase
	30

	119
	-RA factor (Latex agglutinin)
	50

	120
	-HBsAg
	150

	121
	Sex Hormones such as L.H., FSH, Testo sterone, Prolactin, etc.
	100 each

	122
	Thromboplastin generation tests.
	50

	123
	-L. E. Cell

-Absolute Eosinophil Count
	20 each



	124
	ASO titer
	50

	125
	CRP(C reactive protein)
	60

	126
	H.I.V.I & II (Anti- body detection)
	Free

	127
	Screening test for HIV(AIDS)
	Free

	128
	Estimation of Fibrinogen
	10

	129
	Protein Bound iodine
	50

	130
	Lactic dehydrogenase
	20

	131
	Lipid phosphates
	30

	132
	T3
	100

	133
	T4
	100

	134
	CPK
	60

	135
	CPK MB
	100

	136
	Serum Lithium
	30

	137
	Urinary VMA 
	25

	138
	Absolute Eosinophil Count
	10

	139
	Bicarbonate ABC
	50

	140
	Urinary Na/K
	20

	141
	Serum Transferrin 
	50

	142
	Total Iron Binding Capacity 
	50

	143
	Serum Iron 
	50

	144
	Anti nuclear factor 
	50

	145
	HbeAg 
	150

	146
	Buccal Smear for Sex Chromatin 
	50

	147
	Urine R/E (On Auto Analyzer 10 Parameter)
	50

	148
	G6PD
	50

	149
	APTT/PTTK 
	50

	150
	Blood film morphology examination FDP 
	20

	151
	Sickling Test 
	50

	152
	Apharesis Procedure (other than for Dengu Patients) Total Package 
	

	
	a) Govt. Hospitals
	500

	
	b) Private Hospitals
	1500

	153
	PAP Smear
	100

	154
	Fluid Bio Chemistry
	20

	155
	Fluid Cytology
	20


Free Treatment :-
	S.No.
	 Category

	1. 
	Holders of Yellow Card and their dependent family members.

	2. 
	Punjab Govt. Employees and their dependent family members.

	3. 
	Punjab Govt. Pensioners and their dependent family members.

	4. 
	Punjab Health Systems Corporation Employees and their dependent family members.

	5. 
	Past & present member of legislative assembly legislative council and parliament and their dependent family members.

	6. 
	Hon'ble Judges and staff member of Punjab & Haryana High Court and their dependent family members.

	7. 
	Staff members of Punjab Vidhan Sabha and their dependent family members.

	8. 
	Freedom Fighters and their dependent family members.

	9. 
	Under trial prisoner and convicts. 

	10. 
	EX-Servicemen

	11. 
	Under JSSK medical treatment is free for the children upto the age of 0 to 1 year. 

	12. 
	the girl child in the age group of 1 to 5 years

	13. 
	The diagnostic and treatment facilities for pregnant women and neonatal  children.

	14. 
	Free treatment for rape victims & acid attack victims.

	15. 
	All emergencies arising out of roadside accident, manmade or natural disaster like; floods, earthquake, building collapse drowning poisoning burns shootouts and unknown and unaccompanied cases.

	16. 
	Free treatment is being provided for services under the ongoing national programs.


Miscellaneous Facilities
· Adequate Toilet Facilities for use of patients and their attendants are available. 

· Wheel Chairs and stretchers are available on request at the main reception on the Hospital for the facility of patients who are not in a position to walk. 

· Lifts are available. 

· Ambulances are available for use, round the clock for transfer of patients to other hospital on payment of nominal charges. Ambulance rates are displayed. 

· Mortuary van available. 

· There is standby generator to cater to emergency services in case of breakdown of electricity. 

· Dharamshala is available for patients. 

· Public Telephone Booths are available. 

· Adequate drinking water facilities are available. 

· Canteen for visitors and out patients is open. Rates are reasonable. 

· Time-bound notification of all births and deaths to Registrar's Office is done by the Medical Record Department. 
· Medico Legal Post-Mortem work for the designated police stations are handled in the hospital.
Grievances/Redressal
· There will be occasions when our services may not be up to your expectations. 

· Please do not hesitate to register your complaint. 

· It will only help us to serve you better. 

· There is a designated medical officer whose name and location is displayed in the hospital for attending to all grievances. 

· Every grievance will be duly acknowledged. 

· We aim to settle your genuine complaints within 15 working days of its receipts. 

· If we cannot, we will explain the reasons and the time we will take to resolve. 

· Suggestions/Complaints boxes are also provided at various locations in the hospital. 

· A public grievance committed exists in civil surgeon office on issues which are not resolved within the hospital. 
· Name, designation and telephone number of the Grievance Officer is displayed at the Reception.
Consumer Obligations
· The success of this charter depends on the support we receive from our users. 

· Please appreciate the constraints under which the Hospital functions. 

· Please help us in keeping the hospital and its surroundings neat and clean. 

· Please do not inconvenience other patients. 

· Please use the facilities of this hospital with care. 

· The Hospital is a NO SMOKING ZONE. 

· Beware of Touts. 

· Please refrain from demanding undue favours from staff and officials. 

· Please provide useful feedback and constructive suggestions. 
· These may be addressed to the Medical Supdt./SMO of the hospital.
Policy Reforms
Democratic Decentralizations
The Department has prepared a proposal that the health services in 1310 subsidiary Health Centres (SHC) may be provided through Zila Parishads (ZP). SHCs will also be accountable through these arrangements to the people as the staff will be appointed on service contract on retainership basis by the ZPs and their control including disciplinary control will also vest in ZPs. The proposal is being placed before the cabinet very soon.
Retention & Utilization of User Charges
User Charges are retained at hospital level to provide drugs, patient facilities, equipment & building maintenance.
Higher Autonomy to Hospitals
To provide autonomy to the hospitals, powers have been decentralized at the level of Hospital In-charge to manage emergent local level purchases of medicines, materials, repair of equipment and buildings.
Public Private Partnership Initiatives
In view of the provisions in the National Health Policy-2002, for encouraging public private partnerships, the department has prepared a draft policy for public private partnership in Health Sector.
Outsourcing of Support services
Sanitation services in 59 hospitals have been contracted out to private contractors.
Outsourcing of Clinical Services
In critical specialties i.e. Anaesthesia, Radiology, Gynaecologist, Dental Doctors, Physiotherapist, Radiographers, Lab. Technicians and staff Nurses outsourcing is done.

Monitoring
Rogi Kalyan Samiti are formed at all hospital levels(DH,SDH & CHC) in which members from the local population play an active role.
The above particulars about the availability of facilities are displayed on the notice board in the Health Institutions. These particulars are also available on the Web Site www.punjabhealth.co.in
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