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INFORMATION REGARDING ITEMS SPECIFIED IN RULE 4 (1) (b) (iv) 
OF THE RIGHT TO INFORMATION ACT, 2005

	(The norms set for the discharge of its functions)

	Punjab Health Systems Corporation


	Sr. No.
	Branch wise Activities
	Norms

	Hospital Management Information Systems Branch 

	1.
	Collection of Data from all the Hospital under the control of the PHSC, compilation thereof and its analysis for the purpose of evaluation of performances and decision making 
	Data of the preceding month is collected upto 5th of the succeeding month, compiled upto 10th and submitted for review meeting to the quarters concerned. The correspondence connected thereto is managed as per the norms fixed for the dealing hands.   

	Surveillance Branch 

	1.
	Collection of Data and analysis thereof in respect of Referral cases, Emergency Obstetrics Care, Maternal death Audit, Telemedicine Project, Telecardiology, Bio-Medical Waste Management, Disease Surveillance, Mapping of Private Practitioners, Sanitation Services and Rogi Kalyan Samiti
	Data of the preceding month is collected upto 5th of the succeeding month, compiled upto 10th and submitted for review meeting to the quarters concerned. The correspondence connected thereto is managed as per the norms fixed for the dealing hands.   

	Procurement Branch

	1.
	Procurement of material upto Rs. 1 Lac
	Approximately 15 days from the date of opening of quotations

	2.
	Procurement of Material/Items upto Rs. 15 Lacs
	Approximately 60 days from the date of opening of quotations

	3.
	Procurement of Material/Items above Rs. 15 Lacs
	Approximately 90 days from the date of opening of Quotations/Tender

	4.
	Processing of payment Files 
	7-10 working days after receipt of Verified Bills

	5.
	Inspection/testing of material before delivery
	7-10 working days after receipt of request for inspection from the supplier if conducted by the office inspection team

	6.
	Inspection/testing of material before delivery
	7-10 working days after receipt of request for inspection from the supplier + time taken by the laboratory/ inspecting agency if conducted from the laboratory/ inspecting agency from outside

	7.
	Processing of requests of sanction for purchase of material from users charges
	7-10 working days after receipt of requests in the branch

	Hospital Services Branch

	1.
	Commercial Activities of Cycle Stands Canteens and STD/PCO in Hospital Campus-Proposal comes from Civil Surgeon and it is done as per the set guidelines
	Dealing hands 10 receipts per head per day

	2.
	Outsourcing of paramedical medical specialist in Anesthesia Radiologist Dental - Proposal comes from Civil Surgeon and it is done as per the set guidelines 

	3.
	Equipment maintenance AMCs, PMS Dental Chair/equipment Repair Any kind of repair of Dental Chair 

	4.
	Library Maintenance Books buying Newspapers bills Auction of old newspapers journals etc. 

	Computer Section

	1.
	Purchase of any Computer Peripheral
	Within 3 months of getting the approval for the same from the concerned department.

	2.
	Providing software support 
	Within 15 days of receiving the complaints.

	3.
	Providing Computer training 
	Within the prescribed period of training.

	Administration Branch 

	1.
	Personnel Management of Secondary level services
	Dealing hands 10 receipts per head per day

	2.
	Appointment of employees on contract, Renewal of contract and Termination of contracts thereof
	

	3.
	Personnel Management of Institute of Mental Health, Amritsar
	

	4.
	Personnel Management of Sate Institute of Nursing and Paramedical Sciences,  Badal
	

	5.
	Personnel Management of Civil Hospital, Mohali
	

	6.
	Court cases, Human rights commission cases, Complaints 
	

	7.
	Maintenance of Records
	

	8.
	News Briefs etc.
	On day to day basis

	9.
	Receipt/dispatch/type work
	On day to day basis

	Account Branch

	1.
	To process all types of payments like salary, TA Bills, Medical bills, procurements of medicine, equipment etc. and other contingencies expenditure like telephone, electricity etc., maintenance of accounts, preparation of annual financial statements, maintenance of EPF, Gratuity etc. accounts of the employees to correspond with the Govt. for release of funds 
	On day to day basis

	IEC Branch 

	1.
	Advertisements
	On day to day basis

	2.
	Press Publicity
	On day to day basis

	3.
	Public Relations activities
	On day to day basis

	4.
	Print Materials
	On day to day basis

	5.
	News Briefs etc.
	On day to day basis
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