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No PHSC/Accts./12/3062-96               						Dated: 08.08.2012
To

1. The Civil Surgeons,
         District Ferozepur, Bathinda and Ropar.

2. The Deputy Medical Commissioners,
District Ferozepur, Bathinda and Ropar

3. All the SMO In-Charges,
Civil Hospitals, in District Ferozepur, Bathinda & Ropar

Subject:	Guidelines for the provision of Services at Government Hospitals - Out-patient care under RSBY.

                 Presently, RSBY is being implemented in all the districts of Punjab on an annual renewal basis for providing cashless healthcare benefits up to Rs. 30,000/- per BPL family per year for indoor treatments.
 
                Now, as a pilot project, a provision for out-patient healthcare is also being introduced in three districts i.e. Ferozepur, Bathinda and Ropar besides existing in-patient health care provisions under the scheme. The out-patient care benefits include 10 visits for outdoor health care per family per year. The amount of benefit to be paid by the insurance company will be Rs.100/- for general physician and Rs.150 for specialist per visit.

                All the government hospitals empanelled under the scheme in these three districts are required to create necessary service provisions for catering to the outdoor patients under RSBY as per the following guidelines:

1. RSBY counter/Help Desk:  A clearly visible counter or help desk for RSBY card holder in reception area. 

1.1    	Help Desk personnel: The hospital may assign the duty of running the help desk to any of the following:

i) From amongst existing hospital staff/reception counter/computer operator staff by office orders.

ii) From amongst the Nursing and Paramedic staff of the training institutes who come for availing training from the Government hospitals. Going by the curriculum, it is observed that some of our hospitals receive a good number of nurses for almost 10 months. These nurses can be trained and asked to perform this duty.
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iii) Through an NGO. The selection of the NGO will be done by the respective Deputy Commissioners through appropriate selection procedure. In such case, it will be the responsibility of the NGO to run the help desk for 24 X7. The hospital will not pay any fee or allowances to the person or the NGO for maintenance of the desk. In lieu of this work, the NGO will be, however, allowed to put publicity banners at desk site.

1.2. Responsibilities of the person manning the help desk:

i) The help desk person will guide the patient and give him a hand holding help in getting registered, medical checkup, in getting medicine and tests done and online recording. These persons must have a workable knowledge of the scheme.
ii) To provide information on help line numbers, address numbers of district kiosk and grievance cell.
iii) To maintain record and provide feedback report to the hospital, district nodal officer and the SNA.

2. Separate Outdoor Patient Slip for RSBY patients: The hospitals will maintain separate outdoor slip books bearing a logo of RSBY card. These books can be got issued from the PHSC. A format of the slip is enclosed.

3. Hardware and software for RSBY computer kit: An empanelled hospital needs to have a computer system, two card readers and a thumb scanner. The biometric devices i.e. two card readers and a thumb scanner will be provided by the insurance company. The software will be provided by the MoLE, Government of India free of cost. The installation and maintenance of the system will be done by the respective insurance company without any charges. The hospital will require internet connectivity for sending the claim to the company server. It does not require real time connectivity. The hospitals can upload their claim any time in a day.

4. Provisions for free medicine and tests: 

a) The hospitals will provide free medicine and tests to outdoor RSBY card holder patients as per admissibility up to the limit of 10 out-patient visits per year per family. Each visit will allow beneficiaries to access the out-patient clinic for a period of 7 consecutive days, should there be a need for follow up.
 
b) The hospitals will maintain a stock of essential medicine in order to facilitate out-patient care for RSBY beneficiaries. The hospitals will assess the demand and procure a minimum level of stock of medicines with the approval of hospital level designated committee.
c) The doctors should prescribe the generic medicine/salt only and treat the patient as per Standard Treatment Guidelines.
d) The Department has notified the generic medicines for each level of hospitals viz DHs, SDHs, CHCs, SHCs along with approved rates and rate contract source. These lists are available at www.punjabhealth.co.in. The hospitals may procure the medicines as per their requirement according to these listed provisions. 
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e) For outdoor RSBY patients, the hospital may arrange medicine in the following manner: (a) from hospital supplies, (b) from the approved rate contract sources, (c) from Janaushdhi store, (d) at the approved rate with the approval of hospital level designated committee from local source.
f) The funds collected through claim reimbursements may be utilized for purchase of medicine for the outdoor RSBY patients. In this regard, kindly refer to the Guidelines issued vide letter PHSC/GMFA/09/4549-94 dated 25.09.09 (copy enclosed, also placed at the above said site).
g) The hospitals are required to provide the diagnostic tests on cashless basis to RSBY card holder patients from among the existing approved list of user charges for tests according to OPD and IPD admissibility/requirement. The approved list of user charges is available at www.punjabhealth.co.in. 
h) In the event of non availability of any prescribed generic medicine in the hospital stock, the first point of purchase of generic medicine will be Janaushdhi Stores.
i) RSBY patients needing admission will be treated under RSBY package defined for inpatient care.
j) It would be the responsibility of the hospital in-charge to ensure that no RSBY patient should remain deprived of the benefits on account of lack of awareness.
5. Registry of claims: 

a) The hospital can claim reimbursement of Rs. 100/- for the treatment given to an outdoor RSBY patient prescribed by the general physician and Rs. 150/-by the specialist from the Insurance Company.

b) The computer operator handling RSBY hospital computer kit will make three entries i.e. one when the patient comes with OPD slip, second when the doctor gives him prescription and third when patient gets out of the hospital after availing treatment. The recording of information in the computer kit and uploading of the OP claim is essentially required for ensuring claim reimbursements.

        	These guidelines are issued for necessary compliance by the concerned hospital authorities so that RSBY cardholder patients are provided adequate treatment.


																								(Managing Director)

CC to: 
1. PS to Principal Secretary, Department of Health & Family Welfare, Punjab for kind information.
2. Director Health Services, Punjab
3. PS to Director General, Labour Welfare, Ministry of Labour Employment, Government of India.
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