General Instructions and guidelines for smooth working at Telemedicine Centre.
1. Only authorized person should be allowed to use Telemedicine equipment/set-up, who are well conversant with its handling and have undergone training.

2. The P.C. (Computers) (both client/server) and the A-3 Scanners must be connected to UPS to ensure regular and interrupted power supply.

3. The P.C. (Computers) must be regularly up-dated to protect them against virus attacks.

4. While connecting external drives (e.g. Pen-drive, USB Card and CD/DVD) to the main server, they must be properly scanned from virus. Minimal use of these external media will save the equipment from virus attacks.

5. Payment of telephone bills must be made regularly and records/log books should be maintained and updated regularly by Telemedicine Center Operator.

6. Regarding connectivity (Broadband) related complaints, operator must contact the local area BSNL office to ensure the availability of the connectivity. In case there is some problem at BSNL end, complaint may be lodged and complaint number obtained for reminding them.

7. All complaints in respect of Computers (which are now out of warranty) have to be got repaired by some good local vendor at the district level itself; funding be catered from contingency funds allocated to the respective DMCs. ( letter attatched)

8. All remaining complaints regarding non-functioning of telemedicine software/equipment (provided by C-DAC, Mohali) must be sent/faxed to C-DAC Mohali in writing.

9. UPS should not be disconnected from the main supply. Disconnecting will result in discharge of batteries.

10. Whenever, ‘REMOTE” (provided with the TV and VC Kit) is not functioning, the batteries may be replaced and even then if it does not work, remove the carbon deposited on the springs with a sand paper.

11. All the equipment should be switched off (except UPS) after use. All Equipment should be 

12. A register/log book should be maintained indicating details of data transfer sessions conducted.

13. Complaints on account of electrical/AC fault may be attended locally.

