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PUNJAB HEALTH SYSTEMS CORPORATION

State Institute of Health and Family Welfare Complex
Phase-VI, Near Civil Hospital, SAS Nagar (Mohali), PUNJAB

Phone: 0172-2262938, 2263938, Tele-Fax: 0172 – 2266938

Visit us at: punjabhealth.co.in: E-mail: phschd@yahoo.com
No. PHSC/Accts./2013/Spl.1





Dated: 17.10.2013
To,



All the Civil Surgeons

All the Dy. Medical Commissioners


In the State of Punjab

PHSC



Medical Superintendent,

All the SMO In-Charge


MKH, Patiala & Jalandhar

Civil Hospital
Subject:
Guidelines for outsourcing the additional manpower for sanitation 


and security services in Govt. Hospitals.


This in continuation to the User Charges Guidelines issued vide letter no. PHSC/Acct./13/426-572 dated 04.02.2013. 



Currently, the sanitation services in various Govt. hospitals stand outsourced through sanitation contracts wherein sanitation workers are provided as per the defined provisions. However, the hospitals, with the ever increasing flow of patients, are hard pressed to maintain round the clock cleanliness in the hospitals with the given manpower and requests are being received from most of the SMO's for allowing them additional sanitation manpower. Similarly, the hospitals are requiring manpower for security services also. Currently, security services are outsourced with selected agencies like PESCO. 

In view of the position explained above, it has been decided to allow the SMOs to hire sanitation and security services through outsourcing agencies as per the following guidelines: 
1) The hospitals having sufficient user charges are allowed to outsource additional sanitation workers and security guards under existing contracts. 











Cont…









                    
2) The requirement of additional manpower for these services will be assessed by the hospital incharge and after approval of hospital level designated committee, the additional manpower may be outsourced.

3) The hospitals, where provision of outsourcing of services currently does not exist, may engage any sanitation/security agencies through transparent biding process, subject to the availability of sufficient funds in user charges under the relevant head. 

4) The expenditure on account of outsourcing of additional manpower will be booked under "outsource services head" of user charges.

5) As per the user charges guidelines, the hospitals have been allowed to utilize the user charges towards outsourcing of such services for which a component of 20% of user charges have been allocated for this purpose besides 5% diversions from other expenditure  head/heads.

6) No financial liability shall be created by the hospital on State exchequer on account of hiring of manpower under outsourcing activities.


These instruction will be applicable with immediate effect. 
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    (Hussan Lal)










Managing Director

CC to:

i)
The Principal Secretary to the Government of Punjab, Department of Health and 



Family 
Welfare

ii)
The Mission Director, NRHM, Punjab

iii)
The Director Health and Family Welfare, Punjab

iv)
The Director Health Services (FW), Punjab

v)
The Director Health Services (SI), Punjab

vi)
The Director, PHSC



vii)
Manager Finance & Accounts, PHSC
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    (Hussan Lal)










Managing Director
