Proceeding of hospital workshop on BPSSBY and RSBY.
A hospital workshop was conducted on 24.05.2014 at Ludhiana, where in representative of all public hospitals and private hospitals empanelled under BPSSBY and RSBY were invited.
The workshop was attended by the following participants:
i) SMO/MO-Incharge of 160 public hospitals.
ii) Hospitals incharge/administrators of 194 private hospitals.
iii) Director, PHSC
iv) Civil Surgeon, Ludhiana.
v) All DMCs
vi) Team from SNA.
vii) Mr. R.K. Talwar, National Insurance company Ltd.
viii) Mr. A.K. Jain, United India Insurance company.	
ix) Mr. Umesh Mahajan, United India Insurance company.
x) Mr. Anil Thakur, Reliance General Insurance company.
xi) Dr. Kang, DHS office.

Proceedings:

Objective of workshop: The workshop was organized with the objective to sensitize, apprise and train the hospitals regarding operational protocols, guidelines, functioning of softwares, Grievance Redressal mechanisms and other related procedures of the Scheme, to make the hospitals apt in building and operating the softwares and understand their roles and responsibilities towards successful and smooth implementation of the schemes.

Workshops specifically focused on the following topics:

a.  Salient features of the Scheme.
b.  Role and responsibility of the hospitals.
c.  Requirements at end of the hospitals.
d.  Operational protocols to be followed.
e.  Functioning of softwares.
f.  Activation of cards at hospital's service points.
g.  Online claims transaction process.
h.  Trouble shooting mechanisms/ Grievance Redressal Mechanism.
i.  Technical Issues pertaining to Claim processing.

Presentations given in the workshop: The participants were given training to presentations on various technical and functional aspects of the scheme. By the panel comprising of SNA, Insurance company and TPA.
		The details are tabulated as under:
	Sr. No
	Topics of presentation
	Speaker

	1
	Salient features of the scheme BPSBBY and role and responsibilities of the hospitals
	Shri. Saroj Nain, Manager Insurance

	2
	Activation of cards at hospital service points
	Mr. Hardit Singh, Genins India TPA Ltd

	3
	Online claims transaction process
	Mr. Arun Chaudhary, MDIndia TPA Ltd.

	4
	Grievance Redressal Mechanism
	Dr. Shweta Mohindru, Consultant, PHSC

	5
	Issues pertaining to claim processing
	Mr. Anil Thakur, Reliance GIC Ltd.

	6
	General issues (Dengu & Malaria)
	Dr. Kang, DHS office
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Discussions: 
After training the hospital on the above listed subject  matter, a open discussion round was conducted for addressing the queries, doubts, grievances and questions of the hospitals, that was chaired by the panel comprising of representatives of Reliance General Insurance Company, United India Insurance Company and National Insurance Company, Ms. Saroj Nain, Manager Insurance, PHSC , Dr. Shweta Mohindru consultant, PHSC, Dr. Gurinder Kaur Brar, Director PHSC. Following issues and suggestions were raised and addressed in the workshop.


	Sr.
No
	Issue/suggestion
	From
	Panel
	Answers/Action Taken

	1
	Need to increase computer operator strength at civil hospital.
	SMO, Maur
	Manager Insurance, PHSC
	It was informed that the suggestion has been noted and shall be considered by the appropriate authority.


	2
	Workshop Presentations should be put on PHSC web site
	DMC, Gurdaspur
	Manager Insurance, PHSC
	The presentations were put on PHSC website on 28-05-2014


	3
	A biometric machine is required.
	MKH, Patiala
	Manager Insurance, PHSC
	UIIC was asked to provide and install biometric machine as per requirement of MKH, Patiala.


	4
	Regarding empanelment under BPSSBY. The hospital was de-empanelled under BGSSS in 2008-09
	Dr. Karam Singh Hospital
	NIC
	NIC asked the hospital to submit the document reflecting the change in ownership of the hospital after the de-empanelment under BGSSS and apply again for empanelment.


	5
	When hospital selects Multi packages in TMS,  the TPA/IC reduces the actual cost of combined package.

	Immaculate mission hospital, Muktsar
	Parminder Singh (SNA)
	As per provisions of the scheme, in case of multiple surgeries done in a single attempt, the surgery with   higher package rate is paid at 100 %  and sub subsequent surgeries are paid at 50 % of the package rate. 


	6
	How to reduce clerical mistakes/errors done by computer operator. It was requested that reliance insurance should change their district coordinator.

	Adesh Hospital, Muktsar, Droli Bhai, Moga
	Manager Insurance, PHSC
	It was informed that certain changes in the software that would include drop down option of scrolling the list of presenting complaints and probable diagnosis, shall be considered. Reliance general insurance company ltd was advised to  change the district coordinator with in a period of one week.



	Sr.
No
	Issue/suggestion
	From
	Panel
	Answers/Action Taken

	7
	Regarding revocation of de-empanelment
	Sandwa Hospital, Muktsar
	Manager Insurance, PHSC
	Hospital was informed to submit the complaint in DGRC.


	8
	 No clarity with respect to the amount to be handed over to the beneficiary at the time of discharge against the transportation charges in  BPSSBY & RSBY.
 Asha worker should also be involved in  promoting the schemes at village level and educating the beneficiaries regarding benefits of the scheme.
 
In cases, where in the wrong package of higher amount has been blocked and claimed by the hospital which is later rejected by the insurance company, what is the process of returning the excess amount back to the beneficiary, since there is no such provision of putting back the amount in the software.

	Droli Bhai, Moga
	Manager Insurance, PHSC
	The hospital was clarified that Rs. 100 shall be given in BPSSBY and Rs. 300 shall be given in RSBY.

It was informed that the suggestion is already under consideration for decision with the higher authority.


It was informed that inability to reverse/put back the amount in the smart card is one of the deficiencies of RSBY TMS 64 kb software. This matter will be put forth for consideration and necessary rectification to the MoLE by the SNA Punjab.

	9
	If the patient came after working hours (late evening or night), can registration be done next day morning ?
When will be BPSSBY beneficiary card activation and alteration start/become functional at the hospitals. 
	SMO, Civil hospital, Maur
	Reliance General Insurance company ltd

UIIC

	It was informed that registration can be done next day in morning hours.


It was informed that by 10th june, 2014 the activation point s at the hospital shall be functional. 






	Sr.
No
	Issue/suggestion
	From
	Panel
	Answers/Action Taken

	10
	Package rates of few surgeries are very low.

	Immaculate mission hospital, Muktsar
	Consultant, PHSC
	It was informed that package rates are fixed and are to be adhered to for providing treatment to the beneficiaries under the scheme. 

	11
	The laser procedure/ treatment in cases of diabetic retinopathy, requires the multiple sittings/rounds. However the insurance company denies any multiple claims against alike procedures. 
	Dr. Ramesh Eye, hospital Ludhiana
	Reliance General Insurance company ltd

	It was informed that provision of blocking multiple alike procedure is not allowed under RSBY as per the guidelines of the MoLE.
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