Guidelines regarding operation, maintenance and inspection of Mortuaries in PHSC Hospitals.
  

                   At present in various District Hospitals and Sub-divisional Hospitals have facility of the Mortuary.  Under the World Bank project and thereafter in some of the Mortuaries as per requirements, refrigerated mortuary units were provided for storage of dead bodies.  Some mortuaries reportedly do not have adequate facilities for handling the bodies causing foul smell and infections and public outrage.  Recently, vide letter No.PHSC/BME/09/4737-66 dated 15.9.09, we have forwarded the Mortuary Inspection Proforma for transmitting information on status of mortuaries.  Vide this proforma, a duty has been cast upon you to check aspects like the already provided Freezers, Air Conditioners, Power Backup through Generator and record Keeping.  We hope that such inspections are being carried out.  We are giving you the following detailed guidelines for further improvement in the operation and maintenance of Mortuaries: 

  

i)             All Mortuaries should have at least a two-body refrigerated Mortuary Unit backed by adequate Generator Set.  In case any Mortuary lacks a unit or the existing unit has outlived its life, a requisite demand based on local requirement should be sent. 

  

ii)           Wherever refrigerated Mortuary Units require addition, demand for the same should also be sent justifying the additional requirement. 

  

iii)          All the demands should be sent to XEn (Works), PHSC, Mohali, who will process them on a ‘Most Urgent’ basis. 

  

iv)          Wherever existing refrigerated Mortuary Units require repair, it should be got repaired by calling for quotations.  The list of repairing agencies can be obtained from XEn (Works), PHSC, Mohali. 

  

Funds required for this can be met from the following heads: 

  

a)    Patient Facilities Category or Equipment Maintenance Category of the User Charges. 

  

b)   Funds received by the hospital from NRHM under the Annual Maintenance Grant or Funds for Rogi Kalyan Samities. 

  

c)    If the funds are not available in both the above heads, a requirement can be sent to the PHSC HQs seeking funds out of Emergency Revolving Fund. 

  

v)            Air conditioning facility should be provided in the area where the bodies are kept for post-mortem. 

  

vi)          The bodies brought into the Mortuary should be covered with a clean white sheet. In case of death in the hospital, a new white sheet be provided by the hospital authorities.  Expense on this account can be charged to User Charges. 

  

vii)         The soiled clothes of the deceased should be suitably disposed of with the consent of the attendants of the dead person and in case of unclaimed bodies, with the prior consent of the Police. Soiled or hospital or blood stained clothes should not be thrown or discarded in the Mortuary premises. 
  

viii)       The Mortuary area should be kept clean and disinfected.  Special care should be given to this aspect. 

  

ix)          Proper stretches and other required equipment should be available on hand for shifting bodies and transporting surgical instruments in and out of the post-mortem area. 

  

x)           In case, the dead body is kept on request (death occurring outside hospital), proper documentation like affidavit etc. as per Government instructions should be taken and register entries made accordingly. 
  

xi)          The State Government does not charge any fee for keeping dead bodies in the Non Air-conditioned Mortuary.  For Air Conditioned Mortuary, the State Government has fixed charges of Rs.100/- per day or part thereof.  In case the body is kept in the Non AC Mortuary, it should be ensured that the condition of the body does not deteriorate.  It is suggested that for helping poor people, efforts should be made for tying up arrangements with NGOs towards this end.  
  

xii) In no case, should a dead body be sent to the cremation ground in carrier which is inadequate or insufficient or undignified (Rickshaw, etc.).  In case of unclaimed bodies, proper arrangement should be ensured before releasing to the Police. 

Mortuary Specifications:
	Two Body Mortuary (Cold storage)

	The complete mortuary cabinet shall be of stainless steel. The inner wall of 22 gauge SS and outer wall of 20 gauge CRCA sheet Powder coated paint. Body mounted heavy Iron angel frame with wheels painted front stainless steel view and door stainless steel.

	The compressor shall be of hermetically sealed of kirloskar make. Heavy duly 1.5 ton non CFC.EW friendly refrigerant voltage stabilizers.

	(-) 2(C to 4(C

	4 KVA capacity make as approved by the Engineer In-charge

	80 mm thick with 60kg/m³ density

	Same as per item no.2 i.e. inner wall of 22 gauge SS panel and outer wall of 20 gauge CRCA sheet.

	18 gauge – one piece stainless steel tray with handles 

	CFC free digital automatic temperature Controller

	Minimum size should be 36” x 92” x 60”

	Cam-Lock embedded in foam 


